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TiME TO GO Pro BoNo

Connecticut Veterans Legal Center: 
Are You ready to Serve?

Why volunteer to represent a veteran?
Military veterans experience higher rates of homelessness, un-
employment, and mental illness than other members of our 
community. These challenges often come with legal problems, 
which is why homeless veterans and their clinicians tell the De-
partment of Veterans Affairs (VA) that four of the top ten unmet 
needs for homeless veterans require legal help.  Fortunately, 
many of the legal barriers veterans face are fairly routine issues 
that volunteer attorneys can help them resolve.  You can make a 
life-changing difference to a veteran with a relatively small do-
nation of your time.

What is the CVLC?
The Connecticut Veterans Legal Center (CVLC) is a medical-legal 
partnership that provides veterans with civil legal assistance to 
help them obtain and keep stable housing, income, and medi-
cal care. The program, currently staffed by CVLC’s co-founder 
and executive director, Margaret Middleton, four attorneys, a 
paralegal, and an Americorps/VISTA member, is centered at 
the VA’s Errera Community Care Center (ECCC) in West Haven.  
CVLC staff and volunteers meet with veterans at the ECCC as 
well as at the VA Connecticut Healthcare System’s ambulatory 
care campus in Newington and Homes for the Brave, a Bridge-
port nonprofit that provides housing, vocational training, and 
mental health and addiction services to veterans.  CVLC, which 
celebrated its 5th birthday in November 2014, is recognized by 
the VA as the first organization in the country to integrate legal 
assistance into VA care, and it remains the only full-time legal 
clinic that is co-located in a VA facility. Recently, the Connecticut 
Veterans Legal Center and the Errera Community Care Center 
were awarded the VA’s National Community Partnership Award 
for 2015. 

How does the CVLC help veterans?
Each year, CVLC’s staff members team up with VA personnel and 
other providers to help several hundred homeless and mentally 
disabled veterans from throughout the state.  To meet the le-
gal needs of these clients, CVLC leverages the incredible gen-
erosity of Connecticut’s attorneys, paralegals, law students and 
other professionals. In Fiscal Year 2013-14, pro bono attorneys 
handled over 100 issues on behalf of veterans, ranging from 
repossessions and bankruptcies, evictions and foreclosures, 
child support reductions, and income tax assistance to success-
ful appeals of veterans’ benefits cases.  CVLC also enjoys rela-

tionships with the clinical and externship programs at all three 
of Connecticut’s law schools. Using all of these resources, CVLC 
helps veterans resolve a wide variety of legal concerns, including 
landlord-tenant cases; consumer issues; family law matters, such 
as custody and child support, pardons, probate matters, unem-
ployment claims, public benefits applications, appeals, and cases 
involving veterans’ benefits and discharge upgrades.  

CVLC also conducts and participates in trainings focusing on 
veteran-specific legal issues.  In February 2015, the program 
held a Discharge Upgrade Training for volunteer attorneys at the 
Quinnipiac University School of Law.  CVLC staffers have offered 
similar trainings at individual law firms and are willing to pro-
vide such trainings for other interested groups. On Friday, Octo-
ber 16, 2015, CVLC will offer an intermediate level, interactive 
VA benefits workshop designed to examine issues common to VA 
benefits cases.

Who are CVLC’s clients?
CVLC represents servicemen and servicewomen from all branch-
es of the military.  One of its current clients, an 81-year-old Kore-
an War veteran, is typical of the individuals who seek assistance.  
This Army veteran, referred by his VA social worker, is confront-
ing a number of legal problems.  After he successfully obtained 
housing, the veteran began receiving collection letters from an 
agency seeking repayment of an educational loan he borrowed 
in the 1970s. He was also contacted about taxes he owes on an 
automobile he has not possessed for over a decade.  In both in-
stances, the debts grew substantially larger given the time they 
remained unpaid.  The veteran also wishes to obtain a pardon 
for a felony conviction dating from the 1990s.  With representa-
tion by CVLC staff and pro bono counsel, this veteran is now in 
the process of addressing all three issues. Numerous other veter-
ans are also being assisted by pro bono attorneys, whether from 
large or mid-size firms, solo practitioners or corporate counsel.  
CVLC’s webpage, www.ctveteranslegal.org, regularly spotlights 
other successful volunteer efforts made on behalf of Connecti-
cut’s veterans.

How can you get involved?
Would you be willing to represent a veteran in 2015?  If you 
would like to learn more about pro bono opportunities or attend 
trainings such as the ones described above, please contact CV-
LC’s Volunteer Coordinator, Lorena Mitchell; she can be reached 
at (203)392-1977 or lmitchell@ctveteranslegal.org.  CL
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