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BuiLDinG Your PrActIce

think, and you may very well (and most 
likely will) appear in front of the same 
judges many times in your career. Be 
sure to make the best impression you can 
every time you are in court, whether you 
win or lose.

4. Model your practice after the 
best of the best 
We are fortunate to have an abundance of 
attorneys in our community who uphold 
the highest standards of professional-
ism and civility—true role models. Find 
one of them. If you can’t formally form a 
mentoring relationship with one of them, 
watch their work. Go to court when they 
are appearing. Follow their firm on social 
media. Be the kind of lawyer who others 
will want to watch and follow one day.

5. remember that your adver-
sary in the courtroom is just 
like you. 
Your opposing counsel is no different 
than you. They have a life outside of their 
work. And just like you, they are try-
ing to do the best work they can to get 
the best result possible for their client. 
This is their chosen profession. Be as 
compassionate as you can be—you are 
colleagues, fighting very similar battles. 
Practice the art of disagreeing without 
being disagreeable.

And finally, above all else, remember that 
even if you are up against an adversary 
who is rude or uncivil, this does not give 
you a license to be rude or uncivil. Take 
the high road. Do not let the negative con-
duct of your opponent bring you down. As 
the saying goes, “two wrongs don’t make a 
right.” You alone are responsible for your 
reputation. CL

Lawyers, bar associations, and legal pub-
lications across the country spend a lot of 
time talking about civility what it means 
to zealously advocate on behalf of your 
client while also purposefully practicing 
in a manner that best represents your-
self and the profession. But what are the 
practicalities of professionalism? The ex-
pectations, particularly in the legal com-
munity, of how you conduct yourself in 
the practice of law are just as important 
as your strategies and tactics. Below  are 
some guidelines on civility that I believe 
matter most, or in short, five practical tips 
on professionalism:

1. Be responsive—there’s no 
power in making another party 
wait for you 
Would you take your car to the body shop 
that never called you back with an esti-
mate? Nobody wants to hire or work with 
an attorney who doesn’t respond to their 
questions or needs. Get back to people in 
a reasonable amount of time it will say 
a lot about who you are and the kind of 
advocate you will be for your client.
2. Act as a steward of the court 
and the profession—even when 
you are not in court 
Remember that when you act uncivilly in 
public, you are seen as a lawyer, not just 
a person, behaving badly. The reputation 
of our profession is in your hands—don’t 
badmouth other lawyers, don’t make 
lawyer jokes, and don’t allow yourself to 
be someone who perpetuates negative 
stereotypes about the profession.

3. recognize the importance 
our judges place on civility 
Judges, just like everyone else, respect 
attorneys who show respect to the court 
and respect for their clients, and the law.
The legal community is smaller than you 
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